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DCN#
JANE DOE
100 PARK ST
JACKSONVILLE, FL 32204

Member Name: JOE DOE
Member ID: XXXXX3333
Date of Birth: March 10, 1985

Your hospital’s services are covered
You recently asked us to cover services at a hospital that is not in your custom network. This care is for a
temporary time period. Here’s our decision on your “transition of care” request:

JOE DOE

Approved Services: >  Appendectomy

Hospital: >  Baptist Hospital

Service Level: >  custom network level

Approved Through: >  05-31-2011

If you get care at Baptist Hospital beyond the date of approval, you will end up having to pay more. That is
because this hospital is not in your custom network.

Also, if you need more services not in your network, you need to get our approval first to get the services
covered at a lower cost to you. If you don’t, you may end up paying more.

Have you gotten a bill for any services approved in this letter? Please send the bill to us, along with a
completed claim form. To get a claim form and the correct address for mailing, you can call us at the phone
number on your member ID card.

Need more help?
If you have questions about your plan, call us using the phone number on your member ID card.

PO Box 981106
El Paso, TX 79998-1106
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Aetna Advantage Plans for Individuals, Families and the Self-Employed are underwritten by Aetna Life Insurance Company (Aetna)
directly and/or through an out of state blanket trust and Aetna Health Inc.

To find doctors and hospitals that are in your custom network, you can go to www.aetna.com to use your
DocFind® online provider tool. Or call us, using the phone number on your member ID card.

Sincerely,

Margarita Blanchard

Margarita Blanchard
OBC QA Testing


